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This paper makes a survey of the present situation of the petitioners’ 
communication around the State Bureau for Letters and Calls in southern Beijing. 
Based on many times of field investigations on the spot, the author tries to present and 
analyze the petitioners’ information dissemination status. This research mainly 
conveys its importance in the following three aspects. First, this paper presents the 
petitioners' choice of communication channels and their use of media. Second, to find 
out the problems in present petition system, this paper analyzes the petitioners’ 
communication behavior. Third, from the perspective of communication study, the 
author makes suggestions to the petition system reform. 
The paper includes 5 chapters. In the first chapter, the author collects and 
analyzes the existing literature on the petition system, and finds out that researches on 
this the topic from the communication perspective are limited, and the research with 
special focus on the petitioners’ information dissemination is a field that needs to be 
further explored. In the second chapter, the paper explains the historical background 
and social situation of the petition system in China from two aspects, namely, a detail 
introduction of the petition system history, and its current situation both 
macroscopically and microcosmically. In the third chapter, the author tries to show a 
whole picture of how the petitioners use different channels, including the 
interpersonal communication channel, mass media channel as well as Internet channel 
to achieve their aims by means of investigating and interpreting their media-use 
behavior and the communication channel. The forth chapter presents the author’s 
discoveries about the tendency of petitioners’ communication behavior, the direction 
of the petition system reform and the deep contradictions in the petition system. 
Chapter five summarizes the thesis, and discusses the limitations of this study. 
According to the current situation of the petitioners’ communication system, the 
author thinks that the low efficiency of the petition system partly results from the 
neglect of petitioners’ information dissemination, which leads to the extreme 
measures taken by petitioners. Therefore, besides the regular right remedy, 
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第一章   绪论 
1.1   研究背景与研究思路 




















是 2011 年发生的乌坎事件。在矛盾激化之前的 2009 年，当地村民曾组织集体上
访十几次，试图以此来引起相关部门的重视，解决乌坎村的土地问题。但在将联
名信提交省市政府的信访局后，乌坎村民并未得到满意的答复。直到 2011 年 9
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